BC PharmaCare Formulary Process Document – Special Authority Drugs

Step 1

Step 2

Step 3

Step 4

•Obtain prescribed
DIN (Drug
Identification
Number) from
pharmacy or doctor
•If drug has been
claimed in the past,
refer to your receipt

•Go to the
PharmaCare website
(provided below)
•Complete the search
using the DIN from
Step 1 to determine if
the drug is covered
(refer to pages 3 and
4)

•If drug is listed as
Special Authority
(refer to page 4), you
must apply to
PharmaCare for
approval
•The special authority
process can be
initiated by your
doctor, dentist or
hospital pharmacist
•If approved, or the
prescriber indicates
that he/she is
exempt, proceed to
Step 4
•If declined, there is
no coverage through
PharmaCare or
Manulife

•Fax a copy of
approval, or
confirmation of
exemption to
Manulife using the
customized fax cover
sheet provided for
this purpose.
•Mail in a copy or fax
to 1-800-605-7725 or
1-519-883-5715
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STEP 1: Obtain the Drug Identification Number (DIN) from your prescribing physician, pharmacist or receipt
STEP 2: Go to http://www.health.gov.bc.ca/pharmacare/benefitslookup/faces/Search.jsp

Conduct a BC PharmaCare Formulary Search:
 Enter the DIN in the corresponding box and hit the search button with your cursor
 If the DIN is not found, the drug is not covered under BC PharmaCare or through Manulife (see examples 1 and 2 provided below)
 If the DIN is found, there are two columns that are important; Maximum PharmaCare covers and Special Authority Needed (see example
3 provided below)
2

Example 1:
DIN 02292386
See column “Maximum PharmaCare covers”.
If this column reflects zero or blank as per the below, then the drug is not covered under the BC PharmaCare Formulary or through Manulife.
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Example 2:
DIN 02292386
This screen may also appear following your search. If this screen appears, it means the drug is not covered under the BC PharmaCare Formulary
or through Manulife.
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Example 3:
DIN 02239942
See Column “Maximum PharmaCare cover”.
 If this column reflects a value other than 0 and the Special Authority column says NO, then the drug is eligible under your Manulife
plan. You do not need to provide any information to Manulife in order for this drug to be paid under your plan.
 If this column reflects a value other than 0 and the Special Authority column says YES, then the drug is eligible under your plan only if
approved by BC PharmaCare under the Special Authority program.
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STEPS 3 & 4: To apply for Special Authority approval, contact your doctor, dentist or hospital pharmacist who will initiate the process. Your doctor will
inform you if you received Special Authority approval once the process is complete. If you receive Special Authority approval, submit a copy to Manulife
using the fax cover sheet created for this purpose. The fax cover sheet is available on the Manulife Plan Member Secure Site at
www.manulife.ca/planmember. Ensure that all areas are fully completed, and use a separate form for each family member, if submitting requests for
multiple individuals. If your doctor advises you that he or she is exempt from having to apply for Special Authority approval, provide details in section 2B
of the form.
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